
I M P E R I A L
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The Benefits of Working with Imperial

• 	

 Better Business Bureau Confidence Rating of A+
• 	

 ServiceMagic.com 5-star rating
• 	

 Angie’s List Reviews – A Rating for 10 out of 13 Responses, which 3 ranked as Pages of 

Happiness Nominees
• 	

 History of Professionalism for over 44 years 
• 	

 EPA RRP Lead Certified installation department
• 	

 Nation Kitchen and Bath Association member with NKBA certified designer on staff

• 	

 Design service for both layout and color selection
• 	

 One stop shopping – almost everything is viewable in our showroom and we handle all 

aspect of the ordering process for you
• 	

 A lead carpenter, who is an Imperial employee, is assigned responsibility for your project
• 	

 Detailed floor plans, elevations and color renderings provide Imperial artisans the 

knowledge to assemble your project exactly as designed
• 	

 A full-time supervisor visits your home daily to ensure materials and lead carpenter 

concerns are addressed daily
• 	

 A full-time driver and company truck comes to your home promptly for debris removal, 

when it is appropriate
• 	

 Licensed and bonded electricians and plumbers work regularly under the guidance of our 

lead carpenters
• 	

 All employees of Imperial, and any sub-contractors we employ, are covered by Workers 

Compensation, leaving you protected from any worker’s injury on your property
• 	

 $1,000,000 liability insurance provided to protect you from accidental mishap
• 	

 A relationship with most village building departments and a familiarity with their code 

requirements
• 	

 Your designer visits the project regularly and is responsible for the aesthetics of the finished 

room
• 	

 Color coordination of painting done on site as your project is coming to completion

• 	

 One year warrantee on workmanship
• 	

 On product we provide:

o Imperial will always assist a client in product warrantee claims during the life of 
the product warrantee

o Imperial will always service product we’ve installed, since 1966

• 	

 Six days a week, during business hours, a person is available to address any concerns you 
have and respond promptly
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